Society is in his debt

The job of a debt consultant can be
emotionally gruelling, but the rewards
make up for that, reports Anna Edwards
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Onee a dietician, Paris now waorks
as a debt consullant at Delst Me-
diators, helping people who have
slipped into the cvele of debl over-
come their worrics.

"Basically we generate solutions for
people who are expericncing pressure
from finandal hardship and the stress
that is associated with that,” he says.

Ben and his eolleagues help their
clients find a way through their
seemingly unfixable situations

“We run through people’s lives and
wdentify their cost of living and what
they could reasonably afford to pay

and then we crunch their numbers,”

he %:'ﬁ

“These are people who would more
than likely end up bankrupt or be
chasing their tail for years, They are
people who can't see a future”

Without much  sell-promotion,
Paris says the debt consulting indus-
try is growing at a rate of knots,

"Two years ago we might have gol
100 calls a week, now we would
definitely be getting about 300, he
said.

"A lot of peaple are experiencing
problems and often it s not through
anything they have done wrong.”

As well as runming them through
their budpet so they have enough
maney to pay off their debts, Paris
SAYE he also makes sure his clients
have enough to put towards other
things like school excursions, tutors
and houschold necessities.

“The relief vou hear every day in
people’s voices is such a rewarding
thing,” he says,

“I like the fact that you can make
them see thev have ennueh money (o

“Because being in debt, well it
doesn’t just impact them. it has an
impact on their children and their
relationships and their families.”

Although his job ¢an be emotion-
ally gruelling at times, Paris savs the
rewards make up for that,

“"One of the biggest challenges is
that it can be grinding because every
30 or 40 minutes we are hearing
someone  else’s story  about  their
stressful experienee so it can be hard
to disengage”

But he wouldnt want another jobh,

“We da pretty good stuff. | recently
had one client who had taken out a
$125,000 loan . . . and she couldn’t see
a way to be able ta pay it back, but by
the time we warked out the numbers
and that person didn’t have to file for
bankruptcy and got to keep her house
well that was pretty fun,

“Peaple have such shame ahout
heing in debt, but it's a secret shame
that they carry around with them.

“We help them out of that,

“When [ was a dietician | used to
help people get off their diabetes
medicine and they weren't nearly as
happy as the pecple | help get out of
debt.”

And it = the helping part that
appeals Lo Paris.

Like most of lis co-workers, Paris
comes from a canng background,
which is the reason he was drawn to
his job.

“Caring type professions are defi-
nitely drawn to this,” he says.

As well as speaking to his clients
and going through their budpets, Pans
15 in constant contact with  debt
collection agencies, banks and courts,

He also needs to keep abreast of
any major world financial issues,

But ultimately it is the helping
people that he loves,

“What we do, we allow people to be
able o give back to the community,
give their kids a better future and pay
more attention to their relationships.
And then there are the health imnli
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